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Justin Law

Chief operations officer
Arsenal
Personal bio: I am a proud native of Union
Springs, Alabama. Raised on a farm in rural
Alabama, I started my first professional job working for a local law firm, Jinks, Crow & Dickson,
PC, at the age of 16 and later graduated from
Huntingdon College with an Accounting and
Political Science Degree.
I have always been passionate about the law and
have a great appreciation for accounting, making
a career in captive insurance the perfect fit for
my ambition and skills. My personal passions are
spending time with family and friends, cooking,
travelling to new destinations, and as an outdoorsman, I enjoy fly fishing and backpacking to
explore national parks.
Professional profile: I’m a graduate of
Huntingdon College in Montgomery, Alabama
where I studied Accounting and Political Science.
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How did you end up in
the captive industry?

create new programs and his dedication to com-

amazing clients. Arsenal is a truly unique opera-

pliance and client service has had a profound

tion with an incredible future ahead of it and I

impact on me as a captive insurance professional.

To be honest, I tripped and fell face-first into the
captive industry. My favourite question to ask
industry professionals is, “how did you end up
in the industry?” and I am yet to get the answer,
“I have wanted to work in insurance since I was

What is your impression
of the industry?
My impression of the industry that it is built

a kid.” I never had any intentions of working in

upon innovation and creativity. I have worked

the insurance sector, but that all changed when

on several captive projects that were born out

I began my career with Arsenal. The innovation

of necessity; when the traditional market cannot

and excitement of Arsenal captivated my interest

provide adequate or appropriate coverage, cli-

on my very first assignment. Since I was a child, I

ents often turn to captives for a solution tailored

have always had an interest in the legal profes-

to their unique situation.

sion and learned to love the logic of accounting
while I was in school at Huntingdon College.
Arsenal operates in that niche sector of the market where legal compliance meets accounting

look forward to working with our team to continue taking our client services to the next level.
I have always loved to teach and to help people,
I most look forward to ushering in the next generation of captive professionals and helping them
establish themselves in the industry.

What advice do you have
for someone considering
a role in the industry?
Be open minded. Even if you think you know
what you want to do the first year or two into the

What are your aspirations for your
career in the captive industry?

industry, that will likely change. Many of my most
inspiring experiences have come from instances
that I had not planned for or intended to get

and finance, and I enjoy working in the fast-

My career aspiration in the industry is to con-

myself into. This is an interesting industry with

paced environment that keeps me on my toes.

tinue growing Arsenal as a captive manager and

many niche areas of practice; branch out, keep

to provide additional services to better serve our

an open mind, and be bold. ■

What has been your highlight
in the captive industry so far?
The highlight of my time spent in the captive
industry has been working with the ACIA’s Risky
Business Internship Program. I would not be
where I am as a professional without my great
mentors and the relationships I have built along
the way. I find great fulfilment in helping the next
generation of industry professionals establish
their own network and help them charter their
path into the industry.

What/who has been your
influence in the captive industry?
My greatest mentor within the industry has been
Norman Chandler and his extraordinary perspective on the insurance industry. The opportunity
to work alongside Norman has enabled me to

“Arsenal has worked closely with the Alabama Department of Insurance

since the 2006 passage of the Alabama Captive Insurers Act to ensure high

quality service to captive clients in the State of Alabama. Instead of using a

cookie-cutter approach, Arsenal examines each client situation individually,
collaborating with the department to stay up to date on regulatory changes

as well as economic and industry challenges. This allows Arsenal to help their

clients find the best solution for their captive or other alternative risk transfer

needs. In the past year since Justin Law began work for Arsenal, and the firm’s

efficiency, dedication to clients, and high-quality service has increased even
more. Justin has been key in developing Arsenal into a full process service
provider with experienced staff who are knowledgeable in various areas of

insurance and risk management. They handle everything from the design of
new structures to the amendment of existing structures to make them more

suitable to their clients current business needs including implementation and
transition to management.”

Sean Duke, insurance examinations supervisor for the Alabama Department of Insurance

quickly learn how to navigate complex issues
utilising innovative means. Norman’s ability to
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